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	LESOTHO COMMUNICATIONS AUTHORITY

	                            CONSUMER COMPLAINT FORM                                  
Physical Address: 30 Princess Margaret Road, Old Europa Maseru Tel.:  + 266 22326784

Postal Address: LCA, P.O.  Box 15896, Maseru 100. e-mail: complaints@lca.org.ls  

	a) You are advised to fill in all the information to avoid delays in the processing of your complaint.

	1. PARTICULARS OF A COMPLAINANT

	1.1
	Full Name of complainant 
	

	1.2
	Physical Address  
	

	1.3
	Postal Address
	

	1.4
	Telephone Number
	

	1.5
	e-mail  
	

	1.6
	Type of Complaint

(Tick the appropriate box)
	Billing
	
	Quality of Service
	Other
	

	2. DETAILS OF THE COMPLAINT

	2.1
	State full details of the complaint
	

	2.2
	Action taken prior to lodging the complaint (with the Service Provider)
	

	2.3
	 Attach any information available in support of the complaint
	

	Signature ________________________________________________________________________Date______________________________________

Full names of signatory  ___________________________________________________________________________________________________

	OFFICIAL USE

	Action taken by the Authority



	Status of the complaint



___________________________________________________________________________________________________
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